«IHdopmarris, sKa miIsrae po3KPUTTIO BIAMOBITHO IO YUHHOTO 3aKOHOIABCTBA Y KpaiHU
HOBa peAakilist Habupae ynHHOCTI 3 20.05.2026 poky

IHOOPMAILLA ITPO HAJJABAYA ®IHAHCOBUX ITOCJIVI:

IToBHe Ta ckopoueHe HaliMeHyBaHHs DiHaHCOBOT
YCTaHOBHU

IloBHE HaliMEHYBaHHS:
TOBAPHUCTBO 3 OBGMEXEHOIO
BIATIOBIAAJIBHICTIO «AJIEKCKPEIUT»

CxopoueHe HalMEHYBaHHS:
TOB «AJIEKCKPEIUT»

Micneznaxomxerast @iHaHCOBOI yCTAHOBHU Ta
(dakTHYHA aJipeca MPOBAHKCHHS rOCIIOAapChKOi
TiSUTBHOCTI 3 HaJJaHHS (PIHAHCOBUX MOCITYT

49044, [lainporneTpoBchka 001acTh, MicTo J{Hinpo,
CobopHuii paiion, Bynuns SlkoBa CamapchKoro,
OynuHoK 12A

dakTU4Ha agpeca MPOBAKEHHS TOCIOIAPCHKO1
TiSUTBHOCTI 3 HaJaHHS (DIHAHCOBUX MOCIYT 30iraeThCst
3 MiCILIe3HaXO/KEHHSIM HaJjaBaya ()iHAaHCOBUX MOCIYT.

KonrakTHuit TenedoH i axpeca eneKTPOHHOI
nomTH OiHAHCOBOI yCTaHOBU

+38 099 618 64 64
+38 097 618 64 64
+38 093 618 64 64
admin@alexcredit.com.ua

Anpeca, 3a sik010 DiHAHCOBOIO YCTaHOBOIO
NPUAMAIOTHCS CKapTH CIIOXKHUBAYiB (DiHAHCOBUX
HOCIIYT:

49044, IninponeTpoBchka 0061acTh, Micto [[Himpo,
CobopHnuii paiion, Bynuus SIkoBa CamapcbKoro,
OynuHOK 12A;

admin@alexcredit.com.ua

Pexxum (rpadik) pododoro yacy dinancoroi
YCTaHOBH (Yacu NEPEPBU ), IPOTITOM SIKOTO
3I1ACHIOETHCA HaJaHHs BIIIIOBIIHUX BUIIIB
(iHAHCOBUX MOCITYT

Po0Ooui mHi:

3 nouexinka o m'stauro 3 9:00 roxa. go 18:00 rox.
Yac nepepsu 3 13:00 roa. no 14:00 ropx.

Kpim cnyx06u miaTpuMku

Buxinni qui: cy6oTa 1 HemiI.

Hananus kpenuTiB 311HCHIOETHCS] CHCTEMOIO B
aBTOMaTHYHOMY PEKUMI 111710,1000BO.

baHKiBChKI peKBI3UTH

TOB «AJIEKCKPEIUT»

inerTudikamniinuit kog 41346335

/p UA04 339500 00000 26505636541001 B
AT «TACKOMBAHKY,

M®O 339500

ab6o p/p UA62 305299 00000 26505050200370
B AT Kb «IIpuBarbank», M®O 305299

[epenik (HaiiMmeHyBaHHS) 0ci0, SKi HAJAIOTh
MOCEPETHHIIBbKI MTOCITYTH (KO (hiHAHCOBA
MOCITyTa HAJAEThCS 3a YUaCTIO IIOCEPEHUKIB):

KpenuTtHuii mocepeHuK 3a J0roBOPOM BiJICYTHIH.
dinaHcoOBa MOCIyTa HAA€ThCs 03 yJacTi
MOCEPETHHKIB.

Cxema KpeiuTyBaHHs

YcTraHoBa MPONOHYE HACTYIHY CXEMY KPEIUTYBaHHS:
- B bazoswuii epion - cyma kpenury (3a
BukitodeHHsM 1,00 rpu.) + %, HapaxoBaHi Ha CyMy
KpeIuTy 3a AKIIITHOIO IPOIIEHTHOIO CTaBKOIO
npotsirom bazosoro nepiony (Bix 5 1o 30 aHiB).

- B Cneuniansauit nepion — 1,00 rpu. + %, HapaxoBaH]
Ha 3aJIMIIOK CyMH KpeauTy 3a CrenianbHO0
MPOIIEHTHOIO CTaBKOIO MpoTsAroM CreniaabHoro
niepioay (400 gHIB).

BigomocTi mipo nepikaBHY peecTpariito ocoou, K
Hajae piHaHCOBI MOCTYTH

3apeecTtpoBaHe B CIMHOMY JIEpKABHOMY PeeCTpi
IOpUIMYHUX 0C10, QI3UIHUX OCIO-TTIAMPUEMITIB Ta

IpPOMaJICBKUX (POPMYBaHb:
Hara 3anucy: 22.05.2017



mailto:admin@alexcredit.com.ua
mailto:admin@alexcredit.com.ua

Howmep 3anucy: 1224 102 0000 081318

10. |Kox3a €JIPTIOY (ineHTHdIKAIIHHAN KOT) 41346335
11. |Iadopmamiro mono BraroueHHSs OiHAHCOBOT Posnopsmxenns Hankomdinmocayr Big 08.08.2017
ycTaHoBH 110 JlepxaBHoro peectpy piHancoBux |poky Ne 3395
YCTaHOB
12. |Tadopmarrist mo10 HATBHOCTI B 0cO0H, sika Hanae |1. JIineHsis Ha isUTbHICTh (PiHAHCOBOI KOMIIaHIT
¢iHaHCOBI MOCIIYTH, IpaBa HA HaJAaHHS «HaganHs Ko1TiB Ta 6aHKIBCHKUX METAJIiB y
B1IMOB1THOI (DiHAHCOBOT MOCTYTH (BIIOMOCTI MPO [KpeauT», Buaana HamonaasHUM GaHKOM
minensii Ta go3soid, Bugani @inancosiit VYkpainu 15.03.2024 (6e3cTpokoBa)
YCTaHOBI)
2.CsiznontBo npo peectparito @iHaHCOBOT YCTaHOBU
®K Ne 930 Big 08.08.2017, Bumane HamionansHoO
KOMICi€10, 1110 3/11HCHIOE IEpKaBHE PETYIIIOBAHHS B
chepi puHKIB PiHAHCOBUX MOCTYT
[TepeBipuTH TaKy iHGOpPMAIIiIFO MOKIIUBO Ha CTOPIHITI
o(imiiinoro Inrepuer-npeacrasuunrsa HBY 3a
nocwmaHHsaM: https://kis.bank.gov.ua/search-fu
13. |KonrtakTHa iHpOpMaIIis oprany, skuii 3iicHIOe |OpraH, SKUil 311CHIOE Iep>KaBHE PETyIIOBAHHS
Jep)KaBHE PEryIIOBaHHSA 00 AisILHOCTI 0co0M,|AisnbHOCTI PIHAHCOBOI YCTAaHOBH —
sKa Hajae DiHAHCOBI MOCITYTH Hauionanbnuii 6ank Ykpainu
Anpeca:
ByJ. [HCTHTYTCBKA, 11-0, M. KHiB, 01601.
Tenedon noBiaKOBOI TEIEPOHHOT
ciyx6u:0 800 505 240
Odimitinuii BeO-
CaWT:
https://bank.gov.ua/
14. |PexBi3uTH OpraHiB 3 MUTaHb 3aXUCTY MPaB 1. JepxaBHa cimyk06a YKpaiHu 3 TUTaHb

CIIO)KMBaYiB

0€3MeYHOCTI XapuOBUX MPOAYKTIB Ta
3aXHCTY CIIOKUBAYIB:

Anpeca: By b. I'pinuenka, 1, m. Kuis,
01001Temn.: (044)279 12 70

E-mail:

info@dpss.gov.uaCair:
https://dpss.gov.ua/

2. TonoBHe ympaBiiHHS J{epKIpoACTIOKUBCITY KON
B JIHIMpomeTpoBChKil 00J1acTi:

Anpeca: Byn. @inocodebka, 39-A, m. JlHinpo,
49006Texn: 068-565-46-39

3. VYmpapmniHHA 3aXHCTY MPaB
CTHOXHBaYiB ()iHAHCOBUX IOCIIYT:
Anpeca: 01601, m. Kuis, Byi. IHcTuTyTChKa, 9
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15.

DiHaHCOBY MOCIYTY - 3arajbHy CyMy
BUTPAT, y TOMY YUCI 300piB, IIIATEXKiB
Ta IHITUX BUTPAT,KI TOBUHEH
CIUTATUTH CIIOKUBAY Y 3B'S3KY 3
OTpUMaHHSIM (H)IHAHCOBOI MTOCITYTH,
BKJIFOUHO 3 TIOJJaTKaMHU, a SKIIIO
KOHKPETHHI pO3Mip HE MOXKE OyTH
BHU3HAUCHUH - TOPSIOK BUSHAYCHHS
TaKUX BUTPAT

OCKiIbKM HEMOXKIIUBO BUSHAYUTH KOHKPETHUH PO3MIp CyMH
BUTPAT, K1 IOBUHEH CIUIATUTH NO3UYAIbHUK, BKJIIOYHO 3
MoJIaTKaMH, J10 MifnucanHs JloroBopy npo HaJaHHS KPEAUTY,
MOB1IOMJIIEMO TOPSIIOK BU3HAUEHHSI TAKUX BUTPAT:
[TporieHTH 32 KOPUCTYBAHHS KPEAUTOM HApaXOBYIOTHCS Ha
3anuiok OCHOBHOI CyMH KPEAUTY 3a MPOLEHTHOIO
CTaBKOIO, BU3HAYEHOIO Y JIOTOBOPI PO HaJIaHHS KPEAUTY 3a
KO>KHUH JIeHb KOPUCTYBaHHS KPEIUTY. 32 KOPUCTYBaHHS
KpennutoM BCcTaHOBIMIOETHCS (DiKCOBaHA MPOLIEHTHA CTaBKa
11 KOKHOTO Itepioay. IIponenTr 3a kopuctyBaHHS
KpPEIUTOM HapaxoBYIOThCS MPOTATOM CTPOKY Aii Jlorosopy.
OcraTo4Hi CyMH BHTpAT IIiJT Yac OTpUMaHHs (piHAaHCOBOI
MOCIYTH, 1110 HaJaeThcsi DiHAHCOBOIO YCTaHOBOIO,
(hiKCyIOThCS 0€3MocepeIHBO Y BIIMOBITHOMY JIOTOBOPI MPO
Ha/IaHHS KPEIUTY.

Jlnist OTpUMaHHS KPEAUTY MO3UYTbHUKY HEMa€e He0OX1THOCTI
JOJaTKOBO YKJIaIaTH JOTOBOPH 3 )KOJHOIO TPETHOIO 0CO00I0
100 OTPUMAHHS JTOJIATKOBHUX Ta/a00 CyMyTHIX MOCIYT Y
po3ymiHHi 4.2 ¢T1.20 3akony Ykpainu «IIpo croxuBye
KpEAUTYBaHHS», OB’ I3aHUX 3 OTPUMAHHSM, 00CITYyTrOBYBaHHSIM
Ta MOBEPHEHHSIM KPEIUTY, 2 TOMY ITO3UYAILHUK HE Hece
JOJJATKOBUX BHTPAT, OKPIM BUTPAT, TIOB’SI3aHUX 3
00CITyTOBYBaHHSIM KapTH MO3WYAIbHUKA Y OAHKIBCHKIN
YCTaHOBI 1 IIATIKHUX CepBicax BiAMOBIIHO 10 0OpaHUX
MMO3UYATILHUKOM TIPOBANEPIB TJIATIXKHUX TTOCIIYT.

[MOAATKHU TA 3b0PU

diHaHCOBO-KpeANTHA Oreparltis (OTpuMaHHsI-

MOBEPHEHHS KJIIEHTOM KPEUTY) He mependayae
MOJITATKOBOTO HaBAaHTKEHHSI JUIsI KITIEHTA.

Jnis hi3uaHUX 0Ci0 MOJATOK 3 TOXOMAIB (hi3UYHUX OCi0

- 3rigHo .. 165.1.29 IlopatkoBoro Koxekcy He miamnsrae
OITOJIATKYBaHHIO OCHOBHA CyMa KPEIUTY, 0 OTPUMYETHCS
TUTATHUKOM TOJIATKY (MPOTATOM CTPOKY il IOTOBOPY), Y
TOMY 4uciil (HIHAHCOBOTO KPEAMTY, 3a0€3MEUECHOTO
3aCTaBOlO, Ha BU3HAYCHH CTPOK Ta ITiJT MPOLIEHTH.

16.

BimomocTi mpo BIacCHHKIB iCTOTHOT
ydJacTi (y ToMy 9ucCIi oci0, sKi
3MIIHCHIOIOTH KOHTPOJIb 3a
DiHaHCOBOIO YCTAaHOBOIO)

MEHI BEHIILL, I3PAIJIb.

17.

BigomocTi mpo ckiaz
HArJs10BOI pau

DiHaHCOBO1 YCTAHOBH

HarnsimoBa paga Hapasi He cTBOpeHa




18. |BimomMocTi mpo ckiam opraHis Opranamu ynpapininHs QiHaHCOBOI YCTaHOBH €:
YOpaBIiHHS - 3aranpHi 300pU y4aCHHKIB.
- BukonaBumii opras - /{upekrop.
19.  |BigoMocTi mpo cKkJiaJ BUKOHABUOTO OpnHooco6oBHil BUKOHAaBYUH oprad — Jlupexkrop —
oprany ®iHaHCOBOI yCTaHOBHU [Tonmynpenko Anaromiit Bonogumuposud
20. |BimomocTi mpo BiOKpeMIICHI Hemae BigokpeMIIeHHX MiAPO3IiJIiB
nigpo3 iy OiHaHCOBOI yCTaHOBH
21. |BimomMocTi mpo MicIie HaTlaHHS ®diHaHCOBI MOCIYTH HAJAIOTHCS OHJIANH Ha
(i1HAHCOBUX MOCITYT odimiitnomy BeO-caiiti @iHAHCOBOT yCTAHOBU 32
nocunanHaM: https://alexcredit.ua/uk
22. |BigomMocTi po MOpyIIeHHS [IpoBamkeHHs y cipaBi MPo OGAHKPYTCTBO CTOCOBHO
MPOBAKEHHS YCIIPaBi Mpo @DiHaHCOBO1 YCTaHOBH HE MOPYIIYBaJIOCH.
OaHKPYTCTBO, 3aCTOCYBaHHS
nporeaypu canarii @iHaHCcoOBOT [To BigHOMmIEHH O 10 PIHAHCOBOI YCTAaHOBU
YCTaHOBU npoueaypa caHallii He BIAKpHUBaach.
23.  |BimomocTi po 1movYaTok ITo BigHOMmIEHH!O 10 PiHAHCOBOI yCTAaHOBH JiKBiAariiiHa
JKBIJAIIAHOT TIPOLIeTypH HaJaBavya mporieaypa He BiAKpUBaIach.
(iHAHCOBUX MOCITYT,PILLICHHS TIPO Pimenns npo nikBinamito/mpunuaeHHss GiHaHCOBOT
JIKBIIAII O/ TTPUTTHHEHHS YCTaHOBH HE MPUHUMAIIOCh
@DiHaHCOBO1 YCTAaHOBU
24.  |Ilepenik BracHuX BeOCaiTiB HagaBaya https://alexcredit.ua/uk
(hiHAaHCOBHX TTOCIYT, SIK1
BUKOPHUCTOBYIOTHCSI HAIaBaueM
(hiHAHCOBUX MOCIYT JJIS HaJJaHHS HUM
BiJIMOBIAHUX BUIIB ()iHAHCOBHUX MOCTYT Ta
Ha SIKUX 31HCHIOEThCS 1HPOPMYBaHHS PO
YMOBH Ta MOPSAAOK AISUTBHOCTI HaJjaBaya
(hiHAaHCOBUX MOCITYT, YMOBHU Ta MOPSITOK
HA/IaHHSHUM (DIHAaHCOBHX MOCIYT, & TAKOXK
00CITyTOBYBaHHS KJIIEHTIB
25.  |ladopmariis Ipo CTPYKTYpy BIACHOCTI CrpykTypa BIaCHOCT1 Ha/laBa4a (piHAHCOBUX MOCIYT B
HaZaBaya (PiHAHCOBUX MOCTYT 00cs31 Ta MOPAAKY, BU3HAUEHUX HOPMATUBHO-IIPABOBUM
aktoM HBY npo BuUMoOru 10 CTpyKTypH BIACHOCTI
HajaBaviB (HIHAHCOBUX MOCTYT —
po3MitieHa Ha odiriiiHoMy BeO-caiTi PiHaHCOBOT
YCTaHOBH.
26. |Iadopmaltis PO TOPTrOBENBHI MAPKH VY HajaBaui (piHAHCOBHX MOCIYT Y KOPUCTYBaHHI

(3HaKM [Tt TOBApIB 1 MOCIYT), SIKi
BUKOPHUCTOBYIOTHCS HalaBaueM
(hiHAHCOBUX IMMOCIYT 75l HAJIAHHS HUM
BiJIMOBIAHUX BUIB ()iHAHCOBHX TOCTYT,
IUISIXOM PO3MIIIEHHS Ha BJaCHOMY BeO-
CaiTi HAsBHOTO 300pa)KEHHS TTO3HAYCHD,
SKi € 00'€EKTOM TOPTOBENLHOT MAPKH,
CBIJIOIITBA TIPO peecTparrito abo
JIOKYMEHTIB, sIKI MIATBEPKYIOTh
HAsBHICTb IHIINX MPABOBUX MiACTaBI
BUKOPHUCTAHHS TOPTOBEILHUX MapOK
(3HaKiB JUISITOBAPIB 1 MOCYT)

3HaXOAUTHCS 2 TOPTOBEIbHI MapKH (3HAKA TSt
TOBAapiB Ta MOCIYT):

AAEKCKPEIHT

3a3HaueH1 TOProBeNbHI MapKH (3HAKH JJI TOBAPIB 1
MOCJIYT) 3HAXOAATHCS Y HaJiaBaya (hiHaHCOBUX MOCTYT Y
KOPUCTYBaHHI Ha miacrasi JlileH31iHOTro 10roBOpy Ha
IpaBO BUKOpHCTaHHS ToprosenbHoi Mapku Ne AK-07/10-
25 811 07.10.2025 poky.
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27.  |Iadopmariis po yMOBH Ta MOPAIOK [Hdpopmartis Ipo YMOBH Ta MOPSIOK HAAaHHS (PIHAHCOBUX
HaJaHHs (IHAHCOBUX MOCIYT HUISIXOM nociyr Mictutbes B "[IpaBunax Hananus kpeaury TOB
PO3MIIIICHHS Ha BIACHOMY BeO-CcaiiTi "AJIEKCKPEIUT"" (penaxiii 3a ocTanHi 3 poKn), AKi
KOITI BHYTPIIIHIX TPABUII, TKUMHU po3MiteHi Ha odimiiiHoMy BeO- caiiTi DiHaHCOBOT
BU3HAYEHO YMOBH Ta MOPSIAOK HAJJAHHS YCTaHOBH 3a MOCHJIaHHAM: https://alexcredit.ua/umovi/uk
TUX BUJIB (PIHAHCOBHX MOCIYT, 10
HA/Ial0THCS KITIEHTaM TaKUM HaJlaBaueM
(hiHAaHCOBHX TIOCITYT

28.  |Iudopmartis po omyOITiKyBaHHS Ha Hapnanus xii€eHTaM KpeAUTHUX KOILUTIB HaJlaBaueM
BJIACHOMY BeO-CaiiTi HajlaBada (h1HaHCOBHX IMOCIYT 3IHCHIOETHCS Ha MIACTaB1
(iHAHCOBUX MOCTYT MIPUMIPHOTO "ITpumipHOrO 1OroBOpY Mpo HaxaHHs Kpeauty TOB
JIOTOBOPY PO HAJaHHS KIIIEHTaM "AJIEKCKPEAUT"" (penakiii 3a ocTanHi 3 pOKH),
KO>KHOTO BUY (PiHAHCOBHX HOCITYT K1 po3MmileHi Ha odiniiiHomy BeO-caiiTi ®iHaHCOBOT

YCTaHOBH 3amocuiiaHHsaM: https://alexcredit.ua/umovi/uk

29. |ladopmaris Ipo OCHOBHI MOKa3HUKH OCHOBHI TOKa3HUKH JisUTBHOCTI (piHAHCOBUX KOMITaH1|

TisSUTBHOCTI HaJjaBava ()iHaHCOBUX MOCITYT

(y po3pi3i ycTaHOB), MOXKJIMBO TIEPEBIPUTH 32
HOCHJIAaHHSM:!
https://bank.gov.ua/files/stat/Indicators_Financial compa

nies.zip
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II.

HEPEJIK TIOCJIYT TA ITPOAYKTIB, IO HAIAIOTBCS HAJIABAYEM ®IHAHCOBUX
ITOCJIVT, IIOPAJOK TA YMOBMU IX HATAHHAI:

[Tepenik mocayr Ta MpOIYKTiB, IO
HazaroTses DiHaHCOBOIO
YCTaHOBOIO, TIOPSIIOK Ta YMOBH iX
HagaHH (13 3a3HAYCHHSIM Ha3B
JIIIeH311 Ha TIPOBAKEHHS
TiSUTBHOCTI 3 HaIaHHA (DIHAHCOBUX
MOCIYT, JATUPIIIEHHS PO BUAAYY
JIensii Ta MoCUiIaHHs Ha
CTOpIHKY odirtiiHOTO [HTEpHEeT-
npencraBHuirBaHarionaasHOTO
0aHKy, Ha SIKIH MOMJIMBO
MEePEeBIPUTHU TaKi BiIOMOCTI)

Ha3pa minen3ii «HamanHs komTiB Ta 0aHKIBCHKHX METAJIIB y
kpenut». Jlinensis Bunana HamionansauM 6ankoM YKpaiHu
15.03.2024 (6e3cTpokoBa)

[lepeBiputy iHMOPMAIIiFO MOKIIMBO 32 TOCHIAHHSIM:
https://kis.bank.gov.ua/

3a JloroBopom Kpenuronasenps Hanae [lo3nyanbHUKY KpEIUT HA
1HII CHIOXKUBYI 11111 (BUPILICHHS BIaCHUX (DIHAHCOBUX MUTAHB)
0e3 101aTKOBOTO 3a0€3MEUeHHS Y THMYACOBE,

CTPOKOBE, IIATHE KOPUCTYBaHHS, a [lo3ndanbHIK
3000B’s13y€Thes MoBepHYTH Kpenut 1 crimatutu [pouentn 3a
KOPHCTYBaHHS KPEIUTOM Ta

1HII TIIaTEX1 Y BIAMOBIIHOCTI 10 yMOB JloroBopy. 3a cymoro
KPEANUTY JOTOBOPH MOAUISIOTHCS HAa MIKPOKPEIUTH Ta CIIOKUBY1
KPEAUTH.

Jlana ¢inaHcoBa 1ociyra HaJaeThesl MUSIXOM OHJIAH-
KpeIuTyBaHHSA Ta YKiaaeHHs [loroBopy y mucsMoBii opmi y
BUTJISI/IL €JIEKTPOHHOTO JIOKYMEHTA 3Ti/IHO 3aKoHy YKpaiHu
«[Ipo enekTpoHHY KOMEPLIIO».

binbm neTanpHO MOPSAOK Ta YMOBU HaJlaHHS KPEIUTY BU3HAUYCHI
«IIpaBunamu HagaHHs kpeauty TOB

«AJIEKCKPEIUT»» 3a mocunanHsIM
https://alexcredit.ua/umovi/uk

ta «[IpumipHIM HOTrOBOpOM TpO HamaHHsA kpeauty TOB
«AJIEKCKPEIMT»» 3a mocuiaaHHAM
https://alexcredit.ua/umovi/uk

Bapricts, nina/rapudu,
YMOBH, PO3MIp TUIaTH
(mpoueHTH, BUHArOpoa) 1010
(hiHAaHCOBHX MOCITYT

MakcumanbHa cymMa/TiMIT KpeAuTy, TPH:
Jlimit cymu kpeauty: 500 — 40 000 rpH.
OpieHTOBHA peaibHa piuHa MPOIEHTHA CTaBKa, BIJICOTKIB
piunux 44% - 3417%
[IpouentHa craBka 0,1% - 1,0%
Crpox kpeautyBanHs 405-430 nHiB
Crpok nii moroBopy 405-430 kaneHaapHUX THIB

YMOBU HajlaHHS KpEAUTY 3a3HA4YeH1 B po3/iii 3

«ITpaBun Haganus kpenutry TOB

«AJIEKCKPEIMT»», 30kpema:

- KoxHuil HacTynmHMI KpenuT Moxe OyTH OTpUMaHUN TicIs
MOBHOT'O BUKOHAHHS MMO3UYAJILHUKOM BCiX B3STHX Ha cebe
3000B’513aHb 3a MOMEPEIHIM JOTOBOPOM.

- OpieHTOBHA 3arajbHa BapTICTh KPEIUTY 3a3HAYAETHCS B
rpagiky IUIaTEeXKIB, 110 € T01aTKOM

Nel no morosopy.
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[adopmartis mpo MexaHizm
3aXUCTY MMPaB CIIOKUBAYiB
(iHAHCOBUX MOCITYT

EnemenTtn mexanizmy: 1. HopmatuBaa ocHoBa: KoHcturyitis
VYkpainu, 3akoH Ykpainu «lIpo 3BepHEHHS rpoMazsiHy, 3aKOH
VYkpaiau «IIpo indopmarito», 3akon Ykpaiau «IIpo noctym no
ny6uniyHoi iHpopManii», 3akon Ykpainu «IIpo ¢inancoBi mocmyru
Ta (hiHaHCOB1 KoMMaHii», 3akoH Ykpainu «IIpo Harionansauii 6ank
VYkpaiany», 3akon Ykpainu «IIpo 3axucT npas crioxuBaiBy, 3aKOH
VYkpainu «IIpo enekTpoHHy KomepIito», 3akoH Ykpainu «IIpo
3aXUCT NEPCOHAIBHUX JaHUX», 3aKoH YKpainu «IIpo cnoxusue
KpeauTyBaHH», 3aKkoH YKpainu «IIpo HamionansHy mosmiiitoy,
3akoH Ykpainu «IIpo YnoBHoBaxkeHoro BepxosHoi Pagu Ykpainu 3
npaB JIOAUHNY, 3akoH Ykpaiau «[Ipo 6e3omiatHy mpaBoBy
JI0TIOMOTY», 3aKOH Y KpaiHu

«IIpo agBOKaTypy Ta aABOKATCHKY MisIbHICTHY, L{UBLIHHMI
KoJiekc YKpainu, [luBinpHUI TporiecyaqbHUNA KOJIEKC

VYkpainu.

2. [acTuTyniiftHO-OpraHi3aIiiti eJICMEHTH:

- MpaBoBa I0NoMora (FOpUINYHUN 3aXUCT);

- 3BepHEeHHs 10 PIHAHCOBOI YCTaHOBH;

- 3BepHEHHs 10 HBY;

- MPaBOOXOPOHHUH 3aXUCT;

- CyJOBUH 3aXHUCT;

1HIIII eJIeMEeHTH, Tiepei0aueHi YNHHIM 3aKOHO/1aBCTBOM

VYkpainu.

3.PerymioBaHHS CIipHUX MUTaHb, [0 BUHUKAIOTH B MPOIIECi
HajaHHs (PIHAHCOBUX MOCTYT MiXk [l03n4aIbHUKOM-CITO)KHMBAYEM
¢inancoBoi mocayru Ta @1HAHCOBOIO YCTAaHOBOIO 3A1MCHIOETHCS:
IIUISIXOM 3BEpHEHHS Ta HaJIaHHsI BIAMOBIAL BiAmoBiaHo A0 «IIpaBun
HananHs kpeauty TOB «AJIEKCKPEIIMT»» Ta unHHOTO
3aKOHO/IABCTBA Y KpaiHU.

Anpeca, 3a sikoro DiHAHCOBOIO YCTAaHOBOIO MPUHMAIOTHCS CKapTH
CTHOXMBaYiB (PiHAHCOBUX ITOCIYT:

49044, JTninporneTpoBchka 001acTh, MicTo J{Hinpo, CobopHuii
paiion, Bynuus SlkoBa Camapcbkoro, OyanHok 12A;

- 1wisixoM 3BepHeHHd [lo3nuanbHuKa-crioxuBaya piHaHCOBOT
nociyru 10 HarionansHoro 6anky YkpaiHu.

Anpeca, 3a sikoro HanionanbHuM 6aHKOM YKpaiHU IPpUHMAarOThCs
CKapru CHOKUBayiB ()iHAHCOBUX TMOCIIYT:

Byl [HCTHTYTCBKA, 11-0, M. KniB-8, 01601. Enekrponna aapeca:
nbu@bank.gov.ua [Tocunanns Ha BeO-cTopinky HBY mis
HaJICWJIaHHS TTMCbMOBOT'O 3BEPHEHHSI:
https://bank.gov.ua/ua/consumer-protection/citizens-appeals

Kpim Toro, [To3nuanbHUK-CIOkKHUBay (piHAHCOBOT MOCIYTH MOXKE
3BEpHYTHCS A0 CyAY 3 MO30BHOIO 3asBOIO IIPO 3aXKCT MpaB
CIIO’KMBAYiB B OPAIKY, Tepe10aueHOMY YNHHIM 3aKOHO/IaBCTBOM
Ykpainu.



mailto:nbu@bank.gov.ua
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HaiimenyBaHHS mocepeTHUKIB
(ocobm, sika HaJae MocepeHUIbKI
IIOCITyTH)

Jns orpumanns Kpenury [lo3nuansHuKy HeMae HEOOX1THOCTI
JI0JJATKOBO YKJIaIaTH JOTOBOPU 3 )KOAHOIO TPETHOIO 0CO00I0 1010
OTPUMAaHHS J0JaTKOBHUX Ta/ab0 CyMyTHIX MOCIIYT, TIOB’sI3aHUX 3
OTPUMAaHHSM, 0OCITYTOBYBaHHSM Ta TIOBEPHEHHSAM KPEIUTY

5. |BigomocTi ipo (OCHOBHI) [Hdopmartist mpo OCHOBHI MOKa3HUKH JisTbHOCTI D1HAHCOBOT
(hiHAHCOBI MOKA3HHUKY AISUTLHOCT] |yCTaHOBH HA ITi/ICTaBi ojaHoi Heto 10 HamionansHOTO OaHKy
®diHaHCOBO1 yCTAaHOBH Ta il VYkpaiHu 3BITHOCTI — ONPUITIOTHEHO Ha caidTi P1HAHCOBOI yCTaHOBH.
€KOHOMIYHUI CTaH, SIKi
M1JUISIraloTh 000B’ I3KOBOMY [epeBiputu TaKy iHPOPMALIiIO MOXKINBO HA CTOPIHII
ONPUJITIOTHEHHIO odimiitnoro [aTepuer-npeacrapaunTea HBY 3a mocunanusm:

https://bank.gov.ua/ua/statistic/supervision-statist#6

6. |IIepenik xepiBHukiB @inancoBoi |KepiBHuk @iHaHCOBOI ycTaHOBH — qupekTop Ilomyapenko
YCTaHOBH Ta 11 BIIOKPEMIICHUX Amnaromiit Bonogumuposuy
MPO3ILTIB

Binokpemieni migpo3aim y @iHaAHCOBIM yCTaHOBI BIJICYTHI,
KEpIBHUKH HE MTPU3HAYAIUCE.

7. |KinbkicTh akimii (po3mip 4acTok) y|Y BIaCHOCTI 4J€HIB BUKOHABYOTO OpraHy He 3HaXOAThCS aKIlii
CTaTyTHOMY (uactku) ®iHAHCOBOT yCTAHOBH.
kamitan ®iHaHCOBOi yCTaHOBH,

SIK1 3HAXOISITHCSY BIIACHOCTI
YJICHIB 11 BUKOHABYOI'O OpPTaHy

8. |[lepenik 0cib, YaCTKU SKUX Y Mewni benim (rpomazsiHuH aepxaBu [3painb) - yactka B
CTaTyTHOMY KarriTai cTaTyTHOMY KammiTay PiHaHCOBOI YCTaHOBH CKJIAA€
diHaHCOBOI YCTaHOBH 200 100%

HaJIe)KHa IM KUIBKICTE aKIlii
@diHaHCOBOT YCTaHOBHU
MIEPEBUIIYIOTH 5 BIJICOTKIB

9. |3BiTHICTB dinancoBoi |1. diHaHCOBa 3BITHICTH (PiUHA) TA AyAUTOPCHKUI BUCHOBOK (B
YCTaHOBH, 110 MiJyIsirae  |[TOMY YUCIT BiJOMOCTI PO (piHAHCOBI MOKA3HUKH M1sUTHHOCTI
po3kpuTTIO  (OmpHTIOAHEHHI)  |DiHAHCOBOI YCTAHOBU Ta il EKOHOMIYHUI CTaH) — OTPUITIOAHEHO
(BimomocTi  mpo  ¢iHAHCOBI  |HA cailTi YCTaHOBH.

MMOKa3HUKH JIISUTBHOCTI)

2. KoncomisioBana (piHaHCOBA 3BITHICTh - BIJICYTHS Ta HE
PO3KPHUBAETHCS B 3B’ SI3KY 3 TUM, 110 DiHAHCOBA yCTAaHOBA HE €
MaTEPUHCHKHUM ITiITPHEMCTBOM.
3. 3BiT Ipo KOopHopaTuBHE ynpasiaiHHsI PiHAHCOBOI yCTaHOBH -
BIJICYTHI/ Ta HE PO3KPUBAETHCA B 3B'SA3KY 3 TUM, 1110 DiHaHCOBA
yCTaHOBA HE CTBOPEHA y (JOpMi aKI[IOHEPHOTO TOBAPHCTBA.

1. ICTOTHI YMOBMU JOI'OBOPY ITPO HAJTAHHSA ®IHAHCOBUX TTOCJIVYT:

HasBHicTb y KIli€eHTa ITpaBa
Ha BIJ]MOBY BiJl JOTOBOPY
PO HaJaHHs (PiHAHCOBUX
OCTYyT

[To3nuanbHUK Ma€ IpaBo BIIMOBUTHUCH BiJl JloroBopy Ha ymMoBax,
Bu3HavyeHux y po3aini 11 «IIpasun Hananus kpenuty TOB
«AJIEKCKPEIUT»».



https://bank.gov.ua/ua/statistic/supervision-statist%236

CTpoK, IPOTArOM SIKOT'O
KJIIEHTOM MOK€ OyTH
BUKOPHUCTAHO [IPaBO Ha BIIMOBY
BiJl JIOTOBOPY, @ TAKOXK 1HIII1
YMOBH BUKOPUCTaHHS MpaBa Ha
BiJIMOBY BiJl JOTOBOPY

[To3nuanbHUK Ma€ MpaBo NPOTATOM 14 (YOTUPHAILISATH)
KaneHaapHux aHiB 3 Jlatu yxinaneHnHs JoroBopy BiIMOBUTHCS Bijl
JloroBopy 6€3 MOsICHEHHS PUYWH, Y TOMY YHUCII, B pa3i
OTPUMAHHSHUM KPETUTHHUX KOIITIB.

[Tpo namip BiamoBwuTHCS Bif JloroBopy Ilo3nyanpHUK OBigOMIISIE
Kpenuronasis y nucbMoBiit popmi mucToM yepes onepaTopa
MOIITOBOTO 3B’SI3KY - YKPIIOIITA 332 MICII€3HAXOKECHHSIM
Kpenuronasis; abo B enekTpoHHiH Gpopmi JucTOM 3 Bepu]ikoBaHOT
eneKTpoHHoi anpecu [lo3nyanpHMKa, 3a3HaYEHOT B pEKBI3UTaX
JloroBopy Ha enekTpoHHy nomrty Kpeauronasis 1o 3akiHueHHs 14
(goTHUpHAAIATH ) KaeHaapHux aHiB 3 Jlatu ykinanenus [{orosopy.
[IpoTsirom 7 (cemu) KaleHIapHUX JHIB 3 TaTH BiAIpPaBICHHS
TaKOT0 MMUCHMOBOTO TIOBIJJOMJICHHS PO BIAMOBY Bij JloroBopy,
[To3nuanbHuK 30008’ s13aHM TOBepHYTH Kpeauronasiio KpeauTHi
KOIITH, OJIEpP>KaHi HUM 3T1IHO 3 UM J{0roBOpoM, Ta CIIaTUTH
[IporeHTH 3a KOPUCTYBAHHS KPEAUTOM, PO3paxOBaHi 3a
MPOLIEHTHOIO CTaBKOIO JIJIsl KOXKHOT'O ITEP101y, ISl SIKOTO BOHA
BCTAHOBITIOBAJIACH 3 JJATH OJCPKAHHS KPEIUTHUX KOIITIB 10 1aTH
ix ¢akTu4uHOrO NOBepHEHHsI. [103MyUanbHUK He CIIavye 10AaTKOBI
TIaTeXi 3a BiAMOBY Bix Jlorosopy.

MiHiMaJIBHHH CTPOK il
JIOTOBOPY (SIKIITO
3aCTOCOBYETHCS)

405 (goTUpHCTA IT’ATh) KaJCHAAPHUX THIB

HasBHicTs y kiieHTa
rpaBa po3ipBaTH,
MPUTIMHUTH JTOTOBIP,
paBa TOCTPOKOBOTO
BUKOHAHHS JOTOBOpY, a
TaKOX MOPSIIOK Ta
HACJIIAKY TaKAX Oid

[To3nuanbHUK Mae mpaBo po3ipBatu J{oroBip Ta MpUINUHUTH
3000B’s13aHHSI 32 HUM 32 CBOEIO BUMOTOIO B OJTHOCTOPOHHBOMY
HOPSIZIKY.

Jnst peamizarii iiporo npasa [lo3nyanpHuk 3a 14 (YOTUPHAALISTS)
KaJIeHJapHUX JHIB 0 Oa)kaHOi AaTu po3ipBaHHs Jlorosopy
noBigomisie Kpenuronasis: y mucbMOBii popMi JTUCTOM Uepes
oreparopa MOIITOBOTO 3B’ 53Ky — YKPIIOIITA 3a
Micie3HaxokeHHsaM Kpenuronasiis; adbo B €IEKTPOHHIN Gopmi
JMCTOM 3 BepH(]iKOBaHOI eeKTpOoHHOI aapecu [loznyanpHuKa,
3a3HAa4YCeHOI B pEKBi3UTaX 1[bOro JIoroBopy Ha €IEKTPOHHY IOIITY
Kpenuronasis npo cBiit Hamip. [IpoTsrom 7 (cemu) KaneHIapHUX
JTHIB 3 IaTH BIATPABJICHHS] TAKOTO TMCHMOBOTO TTOBITOMJICHHS,
[To3nuanbHUK 30008’ s13aHMH MOBepHYTH KpeauToaasiiio rpomosi
KOIIITH, OJIEPXKaHi HUM 3TiHO 3 1M JIoroBOpOM, Ta CIUTATUTH
[IponieHTH 32 KOPUCTYBAHHS KPEAUTOM, PO3paxOBaHi 3a
MPOIICHTHOIO CTAaBKOIO JUTSl KOXKHOTO ITEPioAy, TSl SIKOTO BOHA
BCTAHOBJIIOBAJIACH 3 JIATH OJICP’KaHHS KPEAUTHUX KOIITIB J0 1aTH
ix pakTruHOTO MOBepHEHHSI. [103NYaIbHHUK HE CIUTaYye JT0IaTKOBI
IUIaTeXi 3a po3ipBaHHA JloroBopy Ta MpUIMHEHHS 3000B’s13aHb 32
HUM




[To3nuansHUK Ma€e MpaBo JOCTPOKOBO BUKOHATH JloroBIp, B
OyIb-sIKMI Yac MOBEPHYBIIM KPEIUT TACIUIATUBIIM MPOLIEHTH 32
KOPHUCTYBaHHSI KPEIUTOMBIIMIOBITHO IO TPOIEHTHUX CTaBOK 1
MOPSAJKY HapaxXyBaHHs, BU3HaUeHOMY Y 11. 1.7. JloroBopy,
BUXOSUH 3 (PaKTHYHOTO 3aIMIIKY OCHOBHOI CYMUKPEIUTY 1
(hakTUYHOTO TEPMiHY KOPUCTYBaHHs Kpeautom. Hacmigkom
JlocTpokoBOro BUKOHAHHS 3000B’s13aHb € MPUITUHEHHS il
JloroBopy y 3B’sI3Ky 3 TOBHUM BUKOHaHHSIM CTOpOHaMH
000B’s13kiB 3a JloroBopom. [To3nuanbHUK HE CIIIauy€e JOIATKOBI
maTexi 3a JloctpokoBe BUKOHAHHS 3000B’s13aHb.

5. |HasBHicTh y cioXHBaya CrnioxuBau Mae mpaso 3BepHyTHCA 10 DiHaHCOBOT YCTaHOBH 13
TpaBa Micisl MPUITHHEHHS 3aMMTOM Ha 1H(POPMAIIiIO (I0BIJIKY), IO CTOCY€EThCS BUKOHAHHS
i1 JOrOBOPY MPO HAIaHHS CTOPOHAaMH CBOIX 3000B’s3aHb, YCTAHOBIECHUX JOTOBOPOM,
CIIO’KMBYOTO KPEIIUTY, BKJTIOYAIOuH iH(opMarltito (10BIIKY) PO BiICYTHICTh
BKIIFOUHO Y 3B’S3KY 13 3a00proBaHOCTI Ta BUKOHAHHS 3000B’s13aHb CIIOKHBaya 32
3aBEPIICHHSIM CTPOKY ii, JIOTOBOPOM y TIOBHOMY 00csI31, SIKy (piHaHCOBa yCTaHOBA HAJA€ Yy
po3ipBaHHAM 200 ¢dopmi marepoBoro abo eneKTPOHHOIO JOKyMEHTa (32 BUOOpOM
BUKOHAHHSM TaKOTO CIOKMBAYa) MPOTSTOM I’ SITH POOOYHX JHIB 13 THA OTPUMaHHS
JIOTOBOPY 3BEPHEHHS 10 (iHAHCOBOIO YCTaHOBOIO TAKOTO 3aMTUTY
(hiHaHCOBOI YCTaHOBH 13
3aMUTOM Ha iH(opMaIlio
(mOB1ZIKY), IO CTOCYETHCS
BUKOHAHHS CTOPOHAMU
CBOIX 3000B’s13aHb,

YCTaHOBJIEHUX JJOTOBOPOM,
BKJTIOYAIO4H iH(}OopMaIrito
(OBiAKY) PO BiJICYTHICTH
3a00proBaHOCTI Ta
BUKOHAHHS 3000B’s3aHb
CIIOXKHMBaYa 3a JJOTOBOPOM Y
MTOBHOMY 00Cs31

6. |[Topsimok BHECEHHS 3MiH Ta BueceHHs 3MiH Ta JOMOBHEHb JI0 IOTOBOPY 3A1MCHIOETHCS 3a
JIOTIOBHEHB J1010TOBOPY 30100 CTOPIH IIISXOM YKJIaJE€HHS MK CTOPOHAMU JI0AaTKOBHUX

YTOJ1 10 IOTOBOPY

7. |HeMoXIHBICTh Po3Mip porieHTHOT CTaBKHU, KU €
3011bIIeHHS (DIKCOBAHOT (bikcoBaHUM, MOXe OyTH 301IBIIEHO
MPOILIEHTHOI CTaBKH 34 KPEAUTOIABIEM BUKIIFOYHO 3 TUCHbMOBOI 3TON
JI0rOBOPOM 0€3 MHUCHMOBOI MO3UYATIHHIKA, HA TATBEPIKEHHS YOT0
3roJId CIIOKHUBava YKJIa/1a€ThCS BIAMOBIIHA 10/1aTKOBA Yro/a.

(hiHaHCOBOI MOCITYTH

8. |Ilopsiiok Ta cTpoKM NOBEpHEHH  ([H(OpMAILlis PO MOPSIOK Ta CTPOKH ITOBEPHEHHS KPEIUTY,
KPEIUTY, CIJIaTH IPOLEHTIB Ta  |CILIATH IPOILIEHTIB Ta iHIIKX IJIATEXIB 3a3HAYEHO B po3imi 1, 3-5
IHIIKX IUIATEKIB «IIpuMipHOTO OrOBOPYIIPO HaMaHHS KpeauTy TOB

«AJIEKCKPEIUT»»,
110 3HAXOIUTHCS 32 MOCUIIAHHSIM:
https://alexcredit.ua/umovi

9. |YMOBH HagaHHS JOIATKOBUX dinaHcoBa yCTaHOBA HE HAJA€E JOJIATKOBUX(IHAHCOBUX
(hiHAHCOBUX MOCTYTTA X BapTICTh |[TOCIYT.

10. |[Topsimok criaTé MOAATKIB 1 dinaHcoOBa yCTaHOBA HE CILIauye MOJATKIB 1 300piB 3a

300piB 3a paxXyHOK
¢bi3uyHOi 0COOM B pe3yJbTarTi
OTpUMaHHA(DIHAHCOBOI TOCTYTH

paxyHOK (i3uuHOI 0COOH B pe3yJIbTaTi OTPUMAHHS
¢iHaHCOBOI MOCTYTH.



https://alexcredit.ua/umovi

11.

Po3wmip BuHaropoau ¢hinancoBoi
YCTaHOBH y pasi,

KOJIM BOHA MIPOIIOHY€E (PpiHAHCOBI
MOCITYTH, 10 HAJAIOTHCS
1HIIMMU (HIHAHCOBUMH
yCTaHOBAMHU

dinaHcoOBa YCTaHOBA HE HAJIAE 1 HE TIPOTIOHYE
(biHaHCOBI MOCITYTH, K1 HATAIOTHCS IHIIMMU()IHAHCOBUMHU
YCTaHOBaMH.

12.

[Tepenik Tpetix ocib, sKi
BIMOB1JAI0Th BUMOTaM
KPEAUTOIABIIS Ta MOXKYTh
HaJlaBaTHU CIIO)KMBadyaM JOJaTKOB1
Ta/ab0 CyImyTHI MOCIYTH,

OB’ sI3aH1 3 YKJIaICHHSIM
JIOTOBOPY MPO CITOKUBYUN KPEJIUAT

Jlnist OTpUMaHHS KPEAUTY MO3UYATbHUKY HEMa€e He0OX1THOCTI
J0IaTKOBO YKJIaZaTH JOTOBOPH 3 ’KOIHOIO TPETHOIO 0COO0I0
1010 OTPUMAHHS JIOJJATKOBHUX Ta/a00 CymyTHIX HMOCIYT,

OB’ SI3aHMUX 3 OTPUMAHHAM,00CTyTOBYBaHHSIM Ta TOBEPHEHHIM
KpEeIuTy

13.

[Tepemnik oci0, K1 HATAIOThH
MOCEPEHUIIbKI TIOCTYTH

JIy1st OTpUMaHHS KPEeIUTY TO3UYAIBHUKY HEMAE HEOOX1JHOCTI
J0JaTKOBO YKJIaJIaTH JJOTOBOPH 3 )KOJHOIO TPETHOIO 0CO00I0 1010
OTPHMaHHS TIOCEPEAHUIIBKUAX MOCIYT, TIOB’I3aHUX 3 OTPUMAHHSIM,
00CITyroByBaHHSM Ta MOBEPHEHHAM KPEIUTY

IV.

MEXAHI3MHU 3AXUCTY IIPAB CIIOJKMBAYIB ®IHAHCOBUX ITOCJIVI:

MO>KIIUBICTB Ta TIOPSIOK
PO3TIISAY CKapT Ta 03acyJ0BOTO
BpETYJIIOBaHHS CITOPiB

Ckapru, B OPSIIKY TI03aCyZJOBOTO BPETYIIIOBAHHS CIIOPY,

HanpaBIAThes [lo3nyanbHUKOM B TUCEMOBOMY BUTJISII Ha

MOIITOBY aJpecy 3a Micie3HaxokeHHsIM Kpenuronasus 3

JOTPUMaHHAM HOpM 3akoHy YKpainu «lIpo 3BepHEHHS rpoMasiHy,

3akoHy Ykpainu «IIpo 3axuct nepcoHanbHUX AAHUX», 3AKOHY

VYkpaiau «[Ipo ¢inancosi mociayruTa GiHAHCOBI KOMIIaHII»,

3akony Ykpainu «IIpo 3axucT npaB crioxuBadiBy, 3akoHy YKpaiHu

«IIpo croxkuBUEe KPpEAUTYBAHHS» Ta IHIIMX HOPMATHUBHO- IPABOBUX

aKTiB.

Ckapru [lo3nyanbHuKa po3riIsIaloThes Y CTPOKHU Ta BIIOPAIKY,

nepeadbaueHomy 3akoHoM Ykpaiau «IIpo 3BepHEHHS rpoMasiHy, 3

ypaxyBaHHIM IHIIMX HOPMAaTHUBHO MPABOBHUX aKTiB, AK1 MiUIATAIOTh

3aCTOCYBAHHIO JI0 JaHUX MPAaBOBITHOCHH.

Tepmin po3riisamy 3BepHEHHS — He OUIbIIE OJTHOTO MICSIIS 3 JTHS

HOT0 HAIXOKEHHS. 3arajJbHUN TEPMIH PO3TIISLY 3BEpHEHHS (Y

pasi oro MoAOBKEHHS, SIKIIO B MICAYHUNA CTPOK BUPIIIUTH

MOpYIIEH] y 3BE€pHEHHI MUTaHHS HEMOKJIMBO) HE TIOBUHEH

MIEPEBUIIYBATH COPOKA IT'ITU JAHIB.

ko >k 3BepHEHHs oAaeThest 10 HarionaasHOTO

0aHKy YKpaiHu, TO BOHO HAaJICHUJIA€THCA:

- OHJIaliH, BUKOPHCTOBYIOUH CHEIiaabHy (hopmy
https://bank.gov.ua/ua/consumer-protection/citizens-appeals#;

- Ha eJIeKTPOHHY momTy nbu@bank.gov.ua;

- Ha nomroBy aapecy: 01601, m. KuiB, Byn.IncTuTyTChKa, 9.

HasBHicTb rapanTiiiHux (oHIIB
91 KOMITCHCAI[IHUX CXEM, 110
3aCTOCOBYIOTHCS BiIIOBITHO J10
3aKOHO/IaBCTBA.

dinaHCOBa yCTaHOBA HE MA€ TApaHTIMHUX (HOH/IIB UK
KOMITEHCAIITHIX CXEM.
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